
Krivanek 611 Practicum Table for Nursing Academia and Practice Incivility Resources 

Type of 
Resource 

Date Author Title Reference/Summary/Tools 

Article, 
Academia 

2012 Altmiller, 
Gerry 

Student perceptions of 
incivility in nursing 
education: implication for 
educators 

Nursing Education Perspectives, 33(1), 15-20. 
Describes the urgency for nurse educators to 
address the issue of incivility and describes first 
steps. 

Article, 
Academia 

2012 Anthony, 
Maureen, 
Yastik, 
Joanne, 
MacDonald, 
Douglas, 
Marshall, 
Katherine 

Development and 
validation of a tool to 
measure incivility in clinical 
nursing education 

Journal of Professional Nursing, 30(1), 48-55 
Tools: Included in the article is the tool UBCNE 
(uncivil behavior in clinical nursing education) that 
was developed to measure student nurses’ 
experiences with incivility in clinical education. 

Article, 
Academia 

2016 Authement, 
Renae 

Can a comprehensive code 
of conduct discourage 
incivility in nursing 
students? 

Nursing, 46(8), 14-19 
Tools: Kotter’s eight stage change process outlines 
the program’s project and the code of conduct. The 
article suggests how implementing a new code of 
conduct can be the first step toward changing the 
culture of nursing education. 

Article, 
Academia 

2014 Burger, 
Kathleen, 
Kramlich, 
Debra 
Malitas, 
Mary 
Page-
Cutrara, 
Paige 
Whitfield-
Harris, Lisa 

Application of the 
Symphonological Approach 
to Faculty-Faculty Incivility 
in Nursing Education 

Journal of Nursing Education, 53(10), 563-568 
Tools: The bioethical practice based theory of 
symphonology is applied to experiential reflections 
of seasoned nurse educators, facilitates decision 
making in difficult faculty to faculty interactions. 

Article, 2008 Clark, Student perspectives on Nursing Outlook, 56(1), 4-8 



Academia Cynthia faculty incivility in nursing 
education: an application 
of the concept of rankism 

Tools: Includes Dr. Robert Fuller’s suggestions for 
combating rankism in nursing education. 

Article, 
Academia 

2013 Clark, 
Cynthia, 
Ahten, Sarah, 
Macy, 
Rosemary 

Using problem-based 
learning scenarios to 
prepare nursing students 
to address incivility 
 

Clinical Simulation in Nursing, 9(3), e75-e83 
Tools: Includes samples of problem-based learning 
scenarios to better prepare students to address 
incivility in the workplace. 

Article, 
Academia 

2015 Clark, 
Cynthia, 
Barbosa-
Leiker, 
Celestina 
Gill, Larecia 
Nguyen, 
Danh 

Revision and psychometric 
testing of the incivility in 
nursing education (INE) 
Survey: Introducing the 
INE-R 

Journal of Nursing Education, 54(6), 306-315 
Critiques all known empirical instruments used to 
measure incivility in nursing education 
Tools: Clark’s Continuum of Incivility and the 48 item 
Likert-type survey with 24 student behaviors and 24 
matched faculty behaviors. 

Article, 
Academia 

2011 Clark, 
Cynthia, 
Davis 
Kenaley, 
Bonnie 

Faculty empowerment of 
students to foster civility in 
nursing education: a 
merging of two conceptual 
models 

Nursing Outlook, 59, 158-165 
Tools: Two conceptual models of civility and 
empowerment are combined to foster civility in 
nursing education, also included are strategies for 
faculty to empower students. 

Article, 
Academia 
and 
Practice 

2011 Clark, 
Cynthia, 
Olender, 
Lynda 
Cardoni, Cari, 
Kenski, Diane 

Fostering civility in nursing 
education and practice 

The Journal of Nursing Administration, 41(7/8), 324-
330 
Tools: Strategies to foster civility between nursing 
education and practice in the profession. 

Article, 
Academia 

2012 Fontaine, 
Dorrie, 
Elyta, K, 
Carroll, 
Theresa 

Promoting a healthy 
workplace for nursing 
faculty and staff 

Nursing Clinics of North America, 
47(4), 557-566 
Tools: 28 examples of workplace incivility, 6 clinical 
and academic health work environment standards, 
recommendations to promote a healthy workplace. 

Article, 
Academia 

2012 Gallo, 
Veronica 

Incivility in nursing 
education: a review of the 

Teaching and Learning in Nursing, 7, 62-66 
Tools: Description of incivility studies, themes of 



literature incivility and reported behaviors, and gaps in the 
literature. 
 
 

Article, 
Academia 

2014 Lux, Kathleen 
Hutcheson, 
Jane 
Peden, Ann 

Ending disruptive behavior: 
Staff nurse 
recommendations to nurse 
educators 

Nurse Education in Practice 14, 37-42 
Tools: Educational strategies recommended by staff 
nurses include learning how to communicate with 
hostile individuals, and giving and receiving 
constructive criticism. Nurse to nurse 
communication also must be a focus of nursing 
education. 

Article, 
Academia 

2014 Peters, Anya Faculty to faculty incivility: 
experiences of novice 
nurse faculty in academia 

Journal of Professional Nursing, 30(3), 213-227 
Understanding the concept of faculty to novice 
nurse faculty incivility may lead to improvements in 
academia and faculty retention. 

Article, 
Academia 

2012 Robertson, 
Jason 

Can’t we all just get along? 
A primer on student 
incivility in nursing 
education 

Nursing Education Research 33(1), 21-26 
Review of research and non-research based articles 
related to the increase in incivility among nursing 
students including both student and faculty factors. 
Tools: Recommendations for nursing education 

Article, 
Academia 

2014 Seibel, 
Michelle 

For or against us? 
Perceptions of faculty 
bullying of students during 
undergraduate nursing 
education clinical 
experiences 

Nurse Education in Practice, 14, 271-271 
Review of the literature related to bullying of 
nursing students during undergraduate clinical 
experiences. 
 Tools: Interventions to decrease faculty bullying of 
students 

Article, 
Academia 

2014 Shanta, Linda 
Eliason, Anne 

Application of an 
empowerment model to 
improve civility in nursing 
education 

Nurse Education in Practice, 14, 82-86 
Tools: Application of an empowerment model to set 
the framework for civility. The model includes 
communication, collegiality, autonomy and 
accountability. 

Article, 
Practice 

2012 Becher, 
Jennifer 
Visovsky, 

Horizontal violence in 
nursing 

MEDSURG Nursing, 21(4), 210-213 
Tools: The effects of horizontal violence and 
strategies for prevention are discussed. 



Constance 
Article, 
Practice 

2013 Blair, Patricia Lateral violence in nursing Journal of Emergency Nursing, 39(5) 75-78 
Tools: Includes practice changes: Skills training, Just 
Culture, Prevention training and Leadership. 

Article, 
Practice 

2013 Clark, 
Cynthia 
Landrum, 
R.Eric 
Nguyen, 
Danh 

Development and 
description of the 
organizational civility scale 
(OCS) 

Journal of Theory Construction & Testing, 
Spring/Summer2013, Vol. 17 Issue 1, p11 
Tools: Organizational Civility Scale measures 
employee perceptions of civility, stress, coping, job 
satisfaction, the extent of the problem. Factors 
which contribute to incivility and solutions to 
address the problem.  

Article, 
Practice 

2010 Cleary, 
Michelle 
Hunt, Glenn 
Horsfall, Jan 

Identifying and addressing 
bullying in nursing 

Journal in Mental Health Nursing, 31, 331-335 
Tools: Ways to reduce bullying incidents and ways to 
cultivate a more positive work environment. 

Article, 
Practice 

2013 Clickner, 
Deborah 
Shirey, Maria 

Professional comportment: 
the missing element in 
nursing practice 

Nursing Forum, Apr-Jun 2013, Vol 48 Issue 2, p 106-
113 
Tools: Concept analysis of professional 
comportment, (dignified manner or conduct). In the 
absence of professional comportment, a culture of 
incivility, nurse aggression and compromised patient 
safety emerges. 
 
 
 

Article 
Practice 

2012 Croft, 
Rhonda 
Cash, 
Penelope 

Deconstructing 
contributing factors to 
bullying and lateral 
violence in nursing using a 
postcolonial feminist lens 

Contemporary Nurse, 42(4), 226-242 
Tools: Croft’s poem, “Cause and Effect”. 
Examination of what contributes to bullying and 
lateral violence with 4 themes: Economy and 
workload, Lack of interpersonal skills, Lack of 
management skills, Hierarchical nature of nursing 
work. 

Article, 
Practice 

2012 Dzurec, Laura 
Bromley, Gail 

Speaking of workplace 
bullying 

Journal of Professional Nursing, 28(4), 247-254 
Tools: Implications of bullying catastrophization for 



the broader workplace and intervening in workplace 
bullying. 
 

Article, 
Practice 

2014 Elmblad, Ray 
Kodjebachev
a, Gergana 
Lebeck, Lynn 

Workplace incivility 
affecting CRNAs: A study of 
prevalence, severity, and 
consequences with 
proposed interventions 

AANA Journal, 82(6), 437-445 
As levels of workplace incivility escalate, 
professional burnout becomes more likely. 
Tools: Interventions to prevent and manage 
incivility. 

Article, 
Practice 

2009 Felblinger, 
Dianne 

Bullying, incivility, and 
disruptive behaviors in the 
healthcare setting: 
identification, impact and 
intervention 

Frontiers of Health Services Management, 25(4), 13-
23 
Tools: Comprehensive list of disruptive behaviors 
associated with incivility; clear definitions of 
incivility, bullying and disruptive behaviors, 
substantial costs of incivility, organizational factors 
that facilitate incivility and practical intervention 
strategies. 

Article, 
Practice 

2014 Griffin, 
Martha Clark, 
Cynthia 

Revisiting cognitive 
rehearsal as an 
intervention against 
incivility and lateral 
violence in nursing: 10 
years later 

The Journal of Continuing Education in Nursing, 
45(12), 535-542 
Updates the literature on cognitive rehearsal and its 
use as an evidence-based strategy to address 
incivility and bullying behaviors in nursing. 
Tools: Contains M. Manthey’s 1988 “Commitment 
To My Coworkers”; Includes common uncivil 
behaviors among nurses with associated cognitive 
rehearsal responses. 

Article, 
Practice 

2010 Guidroz, 
Ashley 
Burnfield-
Geimer, 
Jennifer 
Clark, Olga 
Schwetschen
au, Heather; 
Jex, Steve 

The Nursing Incivility Scale: 
Development and 
Validation of an 
Occupation-Specific 
Measure 

Journal of Nursing Measurement, 18(3), 176-196 
Tools: Includes the entire Nursing Incivility Scale 
designed to assess hospital nurses’ experiences with 
incivility from physicians, direct supervisors, 
coworkers and patients. Can be used by hospitals 
and health care administrators to assess the 
prevalence of incivility. 
 



Article, 
Practice 

2015 Hoffman, 
Riah 
Chunta, 
Kristy 

Workplace incivility: 
promoting zero tolerance 
in nursing 

Journal of Radiology Nursing, 34(4), 222-227 
Tools: Types and signs of workplace incivility 
behaviors, example workplace incivility scenarios 
and suggested responses, suggested resources 

Article, 
Practice 

2015 Johnson, 
Susan 

Workplace bullying 
prevention: a critical 
discourse analysis 

Journal of Advanced Nursing, 
71(10), 2384-2392 
Tools: Prevention of workplace bullying by moulding 
behaviors of individuals regarding: 
managerial presence, normalizing behaviors and 
controlling behaviors. 

Article, 
Practice 

2012 Khadjehturia
n, Rachele 

Stopping the culture of 
workplace incivility in 
nursing 

Clinical Journal of Oncology Nursing, 16(6), 638-639 
Tools: Case study and tips to avoid workplace 
incivility in nursing. 

Article, 
Practice 

2015 Lachman, 
Vicki 

Ethical issues in the 
disruptive behaviors of 
incivility, bullying, and 
horizontal/lateral violence 

Urologic Nursing, 35(1), 39-42 
Tools: Table of definitions and key behaviors, 
explanation of how disruptive behaviors are a 
violation of the ANA Code of Ethics, and practical 
intervention strategies. 

Article, 
Practice 

2015 Lee Gillespie, 
Gordon 
Gates, Donna 
Fisher, 
Bonnie 

Individual, relationship, 
workplace, and societal 
recommendations for 
addressing healthcare 
workplace violence 

Work, 51 (1), 67-71 
Tools: Recommendations for protecting healthcare 
workers from being victimized and incurring the 
negative consequences of workplace violence. 

Article, 
Practice 

2014 Lee, Youn Ju 
Bernstein, 
Kunsook 
Lee, 
Mihyoung 
Nokes, 
Kathleen 

Bullying in the nursing 
workplace: applying 
evidence using a 
conceptual framework 

Nursing Economics, 32(5), 255-267 
Tools: Literature review, conceptual framework of 
bullying in the nursing workplace. 

Article, 
Practice 

2012 Leiter, 
Michael 
Day, Arla 
Gilin Oore, 

Getting better and staying 
better: assessing civility, 
incivility, distress, and job 
attitudes one year after a 

Journal of Occupational Health Psychology, 17(4), 
425-434 
Tools: The CREW intervention (Civility, Respect, and 
Engagement in the Workplace) is an organizational 



Debra 
Spence 
Laschinger, 
Heather 

civility intervention intervention that targets workplace civility. This 
study provides evidence of the validity and 
sustainability of the effects of the CREW civility 
intervention. 

Article, 
Practice 

2011 Lewis, 
Patricia 
Malecha, 
Ann 

The impact of workplace 
incivility on the work 
environment, manager 
skill, and productivity 

The Journal of Nursing Administration, 41(1), 41-47 
Tools: Sample code of conduct and other 
suggestions for supporting a healthy work 
environment. 
 
 
 

Article, 
Practice 

2011 Luparell, 
Susan 

Incivility in nursing: the 
connection between 
academia and clinical 
settings 

Critical Care Nurse, 31(2), 92-95 
Tools: Specific aspects of nursing academia and the 
preparation of new nurses to prepare students for 
the complex problems of incivility and bullying in the 
workplace. 

Article, 
Practice 

2008 Martin, Mary 
Stanley, 
Karen 
Dulaney, 
Peggy 
Pehrson, 
Karen 

Perspectives in psychiatric 
consultation liaison nursing 

Perspectives in Psychiatric Care, 44(1), 58-60 
Tools: Stanley/Martin Applied Model of Oppressed 
Group Behavior to Explain Lateral Violence in 
Nursing, workshop to raise awareness and educate 
about lateral violence. 

Article, 
Practice 

2012 McNamara, 
Sharon 

Incivility in nursing: unsafe 
nurse, unsafe patients 

AORN Journal, 95(4), 535-540 
Tools: How to use an organization’s resources, how 
to educate, how to model appropriate behavior, 
how to not allow disruptive behavior to go 
unchecked. 

Article, 
Practice 

2015 Nevada 
Nurses 
Association 

Bullying in nursing: an old 
name for horizontal lateral 
violence 

Nev.Rnformation, 2015, 24(2), 12-12 or page 12 of  
http://www.nursingald.com/uploads/publication/pd
f/1173/NEVADA_RN_5_15.pdf  
Tools: Interactive bullying triangle game (victim, 
passive and anger) and CUS acronym (C=I’m 
concerned, U=I understand, S=Stop this is a safety 

http://www.nursingald.com/uploads/publication/pdf/1173/NEVADA_RN_5_15.pdf
http://www.nursingald.com/uploads/publication/pdf/1173/NEVADA_RN_5_15.pdf


issue) and chain of command. 
Article, 
Practice 

2015 Porath, 
Christine 
Foulk, Trevor 
Erez, Amir 

How incivility hijacks 
performances: it robs 
cognitive resources, and 
infects team dynamics and 
functioning 

Organizational Dynamics, 44, 258-265 
Tools: Recommendations for the individual include 
taking care of yourself, reducing exposure, engaging 
in mindfulness; Recommendations for the 
organization include recruiting and selecting for 
civility, setting expectations for norms for civility, 
recognition and rewards, coaching for civility and 
not tolerating incivility. 
 
 

Article, 
Practice 

2016 Potera, Carol Violence against nurses in 
the workplace 

AJN, 116(6), 20-21 
Tools: Resources for combating workplace violence 
and approaches to ending workplace violence. 
 

Article, 
Practice 

2015 Rainford, 
William 
Wood, 
Stacey 
McMullen, 
Patricia 
Philipsen, 
Nayna 

The disruptive force of 
lateral violence in the 
health care setting 

The Journal for Nurse Practitioners, 11(2), 157-164 
1.0 CE valid until March 2017 ($10) 
The article is designed to help nurse practitioners 
understand lateral violence consequences and 
prevention strategies. 

Article, 
Practice 

2015 Roberts, 
Susan Jo 

Lateral violence in nursing: 
a review of the past three 
decades 

Nursing Science Quarterly, 28(1), 36-41 
Review of literature on lateral violence in nursing 
Tools: Measurement tools for bullying, definitions of 
bullying, lateral violence and incivility. 

Article, 
Practice 

2014 Schlitzkus, 
Lisa 
Vogt, Kelly 
Sullivan, 
Maura 
Schenarts, 
Kimberly 

Workplace bullying of 
general surgery residents 
by nurses 

Journal of Surgical Education, 71(6), 149-154 
This article determined that general surgery 
residents are bullied by nurses! 
Tools: Survey item wording included 



Article, 
Practice 

2011 Smokler 
Lewis, 
Patricia 
Malecha, 
Ann 

The impact of workplace 
incivility on the work 
environment, manager 
skill, 
and productivity 

The Journal of Nursing 
Administration, 41(1), 41-47 
Tools: Sample code of conduct, suggestions for 
healthy work environments. 

Article, 
Practice 

2013 Szutenbach, 
Mary Pat 

Bullying in nursing: roots, 
rationales, and remedies 

Journal of Christian Nursing, 
30(1), 16-23 
Tools: Suggested behavioral changes: reflection, 
purposeful self-assessment, and 
professional responses. 

Article, 
Practice 

2013 Vogelpohl, 
Darla 
Rice, Susan 
Edwards, 
Mary Ellen 
Bork, 
Christopher 

New graduate nurses' 
perception of the 
workplace: 
have they experienced 
bullying? 

Journal of Professional Nursing, 
29(6), 414-422 
Nurses are being bullied from peers, physicians and 
patient's families. 
Tools: Table of work-related bullying, person-related 
bullying and physically intimidating bullying; new 
graduate nurse relational 
questionnaire. 

Article, 
Practice 

2016 Warner, 
Judith 
Sommers, 
Kathleen 
Zappa, Mary 
Thornlow, 
Deidre 

Decreasing workplace 
incivility 

Nursing Management, 47(1), 22-30 
Tools: Nursing Incivility Scale, ideas to move toward 
a health work environment. 
$21.95 for 2 CEs available until 1/31/18 
 
 
 

Article, 
Practice 

2009 Yamada, 
David 

Understanding and 
responding to bullying and 
related behaviors in 
healthcare workplaces 

Frontiers of Health Services Management, 25(4), 33-
36 
Tools: Suggestions for helping the targets of 
workplace violence and the need for ethical 
leadership. 

Board 
Game 

 Upstate 
AHEC 

Can We Talk? Board game 
gives participants practice 
responding to different 
situations of lateral 

Information about lateral violence training materials 
is available at www.upstateahec.org 
Online course Bullying in the Workplace: 
www.ahecu.ethinkeducation.com 

http://www.upstateahec.org/
http://www.ahecu.ethinkeducation.com/


violence using: 
D: Describe the situation 
E: Explore or express your 
thoughts, feelings or 
concerns 
S: Specify what you want 
them to do differently next 
time 
C: Consequence-state the 
positive consequence when 
they do as you ask 

 
 

Book 2011 Kerry 
Patterson, 
Joseph 
Grenny, Ron 
McMillan 
and Al 
Switzler 

Crucial conversations, tools 
for talking when the stakes 
are high 
Second edition 

Publisher: McGraw Hill 
https://www.amazon.com/Crucial-Conversations-
Talking-Stakes-
Second/dp/0071771328/ref=sr_1_1?s=books&ie=UT
F8&qid=1478369479&sr=1-
1&keywords=crucial+conversations+tools+for+talkin
g+when+stakes+are+high 
 
 

Book 2016 Griffin, 
Martha 
Bartholomew
, Kathleen 
Robins, Arna 

The dauntless nurse 
communication confidence 
builder 

Publisher: Martha Griffin, Kathleen Bartholomew 
and Arna Robins 
https://www.amazon.com/Dauntless-Nurse-
Communications-Confidence-
Builder/dp/1537277243/ref=pd_sbs_14_img_2?_en
coding=UTF8&psc=1&refRID=PQ7CY2A1XMHJQKGR
MXHR 
 

Book 2014 Bartholomew
, Kathleen 

Ending nurse-to-nurse 
hostility: why nurses eat 
their young and eat each 
other 
Second edition 

Publisher: HCPro 
https://www.amazon.com/Ending-Nurse-Nurse-
Hostility-
Second/dp/1615692819/ref=sr_1_2?s=books&ie=UT
F8&qid=1479583320&sr=1-2 
 

https://www.amazon.com/Crucial-Conversations-Talking-Stakes-Second/dp/0071771328/ref=sr_1_1?s=books&ie=UTF8&qid=1478369479&sr=1-1&keywords=crucial+conversations+tools+for+talking+when+stakes+are+high
https://www.amazon.com/Crucial-Conversations-Talking-Stakes-Second/dp/0071771328/ref=sr_1_1?s=books&ie=UTF8&qid=1478369479&sr=1-1&keywords=crucial+conversations+tools+for+talking+when+stakes+are+high
https://www.amazon.com/Crucial-Conversations-Talking-Stakes-Second/dp/0071771328/ref=sr_1_1?s=books&ie=UTF8&qid=1478369479&sr=1-1&keywords=crucial+conversations+tools+for+talking+when+stakes+are+high
https://www.amazon.com/Crucial-Conversations-Talking-Stakes-Second/dp/0071771328/ref=sr_1_1?s=books&ie=UTF8&qid=1478369479&sr=1-1&keywords=crucial+conversations+tools+for+talking+when+stakes+are+high
https://www.amazon.com/Crucial-Conversations-Talking-Stakes-Second/dp/0071771328/ref=sr_1_1?s=books&ie=UTF8&qid=1478369479&sr=1-1&keywords=crucial+conversations+tools+for+talking+when+stakes+are+high
https://www.amazon.com/Crucial-Conversations-Talking-Stakes-Second/dp/0071771328/ref=sr_1_1?s=books&ie=UTF8&qid=1478369479&sr=1-1&keywords=crucial+conversations+tools+for+talking+when+stakes+are+high
https://www.amazon.com/Dauntless-Nurse-Communications-Confidence-Builder/dp/1537277243/ref=pd_sbs_14_img_2?_encoding=UTF8&psc=1&refRID=PQ7CY2A1XMHJQKGRMXHR
https://www.amazon.com/Dauntless-Nurse-Communications-Confidence-Builder/dp/1537277243/ref=pd_sbs_14_img_2?_encoding=UTF8&psc=1&refRID=PQ7CY2A1XMHJQKGRMXHR
https://www.amazon.com/Dauntless-Nurse-Communications-Confidence-Builder/dp/1537277243/ref=pd_sbs_14_img_2?_encoding=UTF8&psc=1&refRID=PQ7CY2A1XMHJQKGRMXHR
https://www.amazon.com/Dauntless-Nurse-Communications-Confidence-Builder/dp/1537277243/ref=pd_sbs_14_img_2?_encoding=UTF8&psc=1&refRID=PQ7CY2A1XMHJQKGRMXHR
https://www.amazon.com/Dauntless-Nurse-Communications-Confidence-Builder/dp/1537277243/ref=pd_sbs_14_img_2?_encoding=UTF8&psc=1&refRID=PQ7CY2A1XMHJQKGRMXHR
https://www.amazon.com/Ending-Nurse-Nurse-Hostility-Second/dp/1615692819/ref=sr_1_2?s=books&ie=UTF8&qid=1479583320&sr=1-2
https://www.amazon.com/Ending-Nurse-Nurse-Hostility-Second/dp/1615692819/ref=sr_1_2?s=books&ie=UTF8&qid=1479583320&sr=1-2
https://www.amazon.com/Ending-Nurse-Nurse-Hostility-Second/dp/1615692819/ref=sr_1_2?s=books&ie=UTF8&qid=1479583320&sr=1-2
https://www.amazon.com/Ending-Nurse-Nurse-Hostility-Second/dp/1615692819/ref=sr_1_2?s=books&ie=UTF8&qid=1479583320&sr=1-2


Book 2012 Linda Leekley 
BS RN and 
Stacey 
Turnure RN 

The real healthcare reform: 
how embracing civility can 
beat back burnout and 
revive your healthcare 
career  

Publisher: In the Know, Inc. 
https://www.amazon.com/s/ref=nb_sb_ss_i_1_17?
url=search-alias%3Dstripbooks&field-
keywords=the+real+healthcare+reform&sprefix=The
+Real+Healthca%2Cstripbooks%2C185&crid=UTUYQ
UCOKPHN 
 

Book 2013 Dellasega, 
Cheryl 
Volpe, 
Rebecca 

Toxic nursing: managing 
bullying, bad attitudes, and 
total turmoil 

Publisher: Sigma Theta Tau International 
https://www.amazon.com/Toxic-Nursing-Managing-
Bullying-
Attitudes/dp/1937554422/ref=pd_sbs_14_t_1?_enc
oding=UTF8&psc=1&refRID=98TB04X1T1EXMN2GD8
ZC 

Book 2011 Dellasega, 
Cheryl 

When nurses hurt nurses: 
recognizing and 
overcoming the cycle of 
bullying 

Publisher: Sigma Theta Tau International 
https://www.amazon.com/s/ref=nb_sb_ss_i_1_11?
url=search-alias%3Dstripbooks&field-
keywords=when+nurses+hurt+nurses&sprefix=when
+nurses%2Cstripbooks%2C187&crid=TNIGB41BBFP2 

Website  50 State 
Survey: 
Criminal 
Laws 
Protecting 
Health 
Professionals 

As of January 2014, 32 
states have made it a 
felony to assault a health 
care worker or emergency 
medical personnel 

https://www.ena.org/government/State/Document
s/StateLawsWorkplaceViolenceSheet.pdf 
By state, description of criminal laws protecting 
health professionals 
 

Website  American 
Association 
of Critical 
Care Nurses 

Healthy work environment https://www.aacn.org/en/membership/signin?Retur
nUrl=http://mini.aacn.org/dm/HWE/TabbedAdminH
ome.aspx 
Must sign in (from home page go to Nursing 
Excellence > Healthy Work Environments) to get 
access for free resources on creating healthy work 
environments, webinars, assessment of work 
environment, poster, barriers, critical impact, AACN 
standards for establishing and sustaining healthy 

https://www.amazon.com/s/ref=nb_sb_ss_i_1_17?url=search-alias%3Dstripbooks&field-keywords=the+real+healthcare+reform&sprefix=The+Real+Healthca%2Cstripbooks%2C185&crid=UTUYQUCOKPHN
https://www.amazon.com/s/ref=nb_sb_ss_i_1_17?url=search-alias%3Dstripbooks&field-keywords=the+real+healthcare+reform&sprefix=The+Real+Healthca%2Cstripbooks%2C185&crid=UTUYQUCOKPHN
https://www.amazon.com/s/ref=nb_sb_ss_i_1_17?url=search-alias%3Dstripbooks&field-keywords=the+real+healthcare+reform&sprefix=The+Real+Healthca%2Cstripbooks%2C185&crid=UTUYQUCOKPHN
https://www.amazon.com/s/ref=nb_sb_ss_i_1_17?url=search-alias%3Dstripbooks&field-keywords=the+real+healthcare+reform&sprefix=The+Real+Healthca%2Cstripbooks%2C185&crid=UTUYQUCOKPHN
https://www.amazon.com/s/ref=nb_sb_ss_i_1_17?url=search-alias%3Dstripbooks&field-keywords=the+real+healthcare+reform&sprefix=The+Real+Healthca%2Cstripbooks%2C185&crid=UTUYQUCOKPHN
https://www.amazon.com/Toxic-Nursing-Managing-Bullying-Attitudes/dp/1937554422/ref=pd_sbs_14_t_1?_encoding=UTF8&psc=1&refRID=98TB04X1T1EXMN2GD8ZC
https://www.amazon.com/Toxic-Nursing-Managing-Bullying-Attitudes/dp/1937554422/ref=pd_sbs_14_t_1?_encoding=UTF8&psc=1&refRID=98TB04X1T1EXMN2GD8ZC
https://www.amazon.com/Toxic-Nursing-Managing-Bullying-Attitudes/dp/1937554422/ref=pd_sbs_14_t_1?_encoding=UTF8&psc=1&refRID=98TB04X1T1EXMN2GD8ZC
https://www.amazon.com/Toxic-Nursing-Managing-Bullying-Attitudes/dp/1937554422/ref=pd_sbs_14_t_1?_encoding=UTF8&psc=1&refRID=98TB04X1T1EXMN2GD8ZC
https://www.amazon.com/Toxic-Nursing-Managing-Bullying-Attitudes/dp/1937554422/ref=pd_sbs_14_t_1?_encoding=UTF8&psc=1&refRID=98TB04X1T1EXMN2GD8ZC
https://www.amazon.com/s/ref=nb_sb_ss_i_1_11?url=search-alias%3Dstripbooks&field-keywords=when+nurses+hurt+nurses&sprefix=when+nurses%2Cstripbooks%2C187&crid=TNIGB41BBFP2
https://www.amazon.com/s/ref=nb_sb_ss_i_1_11?url=search-alias%3Dstripbooks&field-keywords=when+nurses+hurt+nurses&sprefix=when+nurses%2Cstripbooks%2C187&crid=TNIGB41BBFP2
https://www.amazon.com/s/ref=nb_sb_ss_i_1_11?url=search-alias%3Dstripbooks&field-keywords=when+nurses+hurt+nurses&sprefix=when+nurses%2Cstripbooks%2C187&crid=TNIGB41BBFP2
https://www.amazon.com/s/ref=nb_sb_ss_i_1_11?url=search-alias%3Dstripbooks&field-keywords=when+nurses+hurt+nurses&sprefix=when+nurses%2Cstripbooks%2C187&crid=TNIGB41BBFP2
https://www.ena.org/government/State/Documents/StateLawsWorkplaceViolenceSheet.pdf
https://www.ena.org/government/State/Documents/StateLawsWorkplaceViolenceSheet.pdf
https://www.aacn.org/en/membership/signin?ReturnUrl=http://mini.aacn.org/dm/HWE/TabbedAdminHome.aspx
https://www.aacn.org/en/membership/signin?ReturnUrl=http://mini.aacn.org/dm/HWE/TabbedAdminHome.aspx
https://www.aacn.org/en/membership/signin?ReturnUrl=http://mini.aacn.org/dm/HWE/TabbedAdminHome.aspx


work environments. 
 

Website  American 
Holistic 
Nurses 
Association 

Holistic Stress 
Management for Nurses 

http://www.ahna.org/Resources/Stress-
Management 
Stress Management Portal for student and nursing 
professionals with stress reduction exercises, 
centering exercises, and holistic approaches. 
 
 

Website  American 
Nurses 
Association 

Model “State” Bill: “The 
Violence Prevention in 
Health Care Facilities Act” 

http://www.nursingworld.org/MainMenuCategories
/Policy-Advocacy/State/Legislative-Agenda-
Reports/State-
WorkplaceViolence/ModelWorkplaceViolenceBill.pd
f 
Example bill that requires healthcare entities to 
establish programs to protect workers from 
violence. 

Website  American 
Nurses 
Association 

Incivility, Bullying, and 
Workplace Violence 

http://nursingworld.org/MainMenuCategories/Wor
kplaceSafety/Healthy-
Nurse/bullyingworkplaceviolence 
Video, ANA Position Statement on Incivility, Bullying 
and Workplace Violence, Downloadable graphics on 
Preventing Bullying and Civility Best Practices, Tip 
Cards on Bullying in the Workplace, Webinar and 
other resources. 

Website/ 
YouTube 

 American 
Nurses 
Association 

The hard truth: bullying 
and workplace violence in 
health care 

https://www.youtube.com/watch?v=wCiyp0s2G0o&
feature=youtu.be 
Video by Pam Cipriano, President American Nurses 
Association 
 

Website  ANA Code of 
Ethics 

“To be answerable to 
oneself and others for 
one’s own actions” 

http://www.nursingworld.org/codeofethics 
Code of Ethics for Nurses With Interpretive 
Statements 
 

http://www.ahna.org/Resources/Stress-Management
http://www.ahna.org/Resources/Stress-Management
http://www.nursingworld.org/MainMenuCategories/Policy-Advocacy/State/Legislative-Agenda-Reports/State-WorkplaceViolence/ModelWorkplaceViolenceBill.pdf
http://www.nursingworld.org/MainMenuCategories/Policy-Advocacy/State/Legislative-Agenda-Reports/State-WorkplaceViolence/ModelWorkplaceViolenceBill.pdf
http://www.nursingworld.org/MainMenuCategories/Policy-Advocacy/State/Legislative-Agenda-Reports/State-WorkplaceViolence/ModelWorkplaceViolenceBill.pdf
http://www.nursingworld.org/MainMenuCategories/Policy-Advocacy/State/Legislative-Agenda-Reports/State-WorkplaceViolence/ModelWorkplaceViolenceBill.pdf
http://www.nursingworld.org/MainMenuCategories/Policy-Advocacy/State/Legislative-Agenda-Reports/State-WorkplaceViolence/ModelWorkplaceViolenceBill.pdf
http://nursingworld.org/MainMenuCategories/WorkplaceSafety/Healthy-Nurse/bullyingworkplaceviolence
http://nursingworld.org/MainMenuCategories/WorkplaceSafety/Healthy-Nurse/bullyingworkplaceviolence
http://nursingworld.org/MainMenuCategories/WorkplaceSafety/Healthy-Nurse/bullyingworkplaceviolence
https://www.youtube.com/watch?v=wCiyp0s2G0o&feature=youtu.be
https://www.youtube.com/watch?v=wCiyp0s2G0o&feature=youtu.be
http://www.nursingworld.org/codeofethics


Website  ANA 
Enterprise 

Cultivating Mindfulness https://learn.ana-
nursingknowledge.org/products/Cultivating-
Mindfulness 
$35 online course 
$20 ANA members 
2 contact hours available for this course which 
explores how mindfulness can be used to enhance 
nursing practice and overall well-being 

Website  Center for 
Disease 
Control and 
Prevention 
online course 
 
 

Workplace Violence 
Prevention for Nurses 

http://www.cdc.gov/niosh/topics/violence/training_
nurses.html 
Free educational activity with 2.6 contact hours 
 
 
 
 
 

Website  Kathleen 
Bartholomew 
 

 www.kathleenbartholomew.com 
Resources include: 
Video on nursing, hierarchy, lateral violence, fear of 
retaliation, errors, self-silence; 
Power Point - Staff Education Program: becoming 
Sabotage-Savvy, Things they DON’T teach in nursing 
school; 
Handouts for nurse managers. 
 
 
 

Website  Emergency 
Nurses 
Association 

Workplace violence in the 
ED.  
 
Course discusses ways to 
recognize and mitigate 
violence 
toward emergency 

http://bit.ly/1HBjtdv 
 
 
Free 1.13 CEs: Online course, Workplace Violence 
Prevention: Know Your Way Out; 
 
 

https://learn.ana-nursingknowledge.org/products/Cultivating-Mindfulness
https://learn.ana-nursingknowledge.org/products/Cultivating-Mindfulness
https://learn.ana-nursingknowledge.org/products/Cultivating-Mindfulness
http://www.cdc.gov/niosh/topics/violence/training_nurses.html
http://www.cdc.gov/niosh/topics/violence/training_nurses.html
http://www.kathleenbartholomew.com/
http://bit.ly/1HBjtdv


healthcare providers 
 
Course discusses lateral 
workplace violence in 
healthcare and describes 
team concept tools that 
will identify, prevent and 
mitigate this kind of 
violence 

 
 
$9.95 1.10 CEs: Teamwork Tools to Respond to 
Lateral Violence 

Website  Emergency 
Nurses 
Association 

Workplace Violence Toolkit https://www.ena.org/practice-
research/Practice/ToolKits/ViolenceToolKit/Docume
nts/toolkitpg2.htm 
Toolkit with templates and examples designed for 
the ED 
 
 
 
 
 

Website  The Institute 
for 
Healthcare 
Improvement 

IHI Open School Online 
Courses: 
Improvement Capability, 
Patient Safety, Leadership, 
Person and Family 
Centered Care, Triple Aim 
for Populations, Graduate 
Medical Education 

http://app.ihi.org/lmsspa/#/6cb1c614-884b-43ef-
9abd-d90849f183d4 
Training and tools to help health care teams deliver 
excellent, safe care 

Website  The Joint 
Commission 

Workplace Violence 
Prevention Resources 

https://www.jointcommission.org/workplace_violen
ce.aspx 
Workplace violence prevention portal to support 
health care organizations in preventing, preparing 
and mitigating the impact of workplace violence. 
 
 

https://www.ena.org/practice-research/Practice/ToolKits/ViolenceToolKit/Documents/toolkitpg2.htm
https://www.ena.org/practice-research/Practice/ToolKits/ViolenceToolKit/Documents/toolkitpg2.htm
https://www.ena.org/practice-research/Practice/ToolKits/ViolenceToolKit/Documents/toolkitpg2.htm
http://app.ihi.org/lmsspa/%23/6cb1c614-884b-43ef-9abd-d90849f183d4
http://app.ihi.org/lmsspa/%23/6cb1c614-884b-43ef-9abd-d90849f183d4
https://www.jointcommission.org/workplace_violence.aspx
https://www.jointcommission.org/workplace_violence.aspx


 
Website  The Joint 

Commission 
Sentinel Event Alert, Issue 
40: Behaviors that 
undermine a culture of 
safety 

https://www.jointcommission.org/sentinel_event_al
ert_issue_40_behaviors_that_undermine_a_culture
_of_safety/ 
Behaviors that undermine a culture of safety, Root 
causes and contributing factors, Existing Joint 
Commission requirements and suggested actions. 

Website  Kickbully Guide to fighting workplace 
bullies 

http://www.kickbully.com/ 
How to deal with bullies, backstabbers and 
manipulators. 

Website  The 
Occupational 
Safety and 
Health 
Administratio
n 

General guidelines on 
combating workplace 
violence 

https://www.osha.gov/SLTC/healthcarefacilities/viol
ence.html 
Resources include: 
Risk factor identification; Prevention programs; 
Training and other resources; Enforcement 

Website  The 
Occupational 
Safety and 
Health 
Administratio
n 

Hospital eTool 
Healthcare Wide Hazards 
Workplace Violence 

https://www.osha.gov/SLTC/etools/hospital/hazards
/workplaceviolence/viol.html 
Violence Prevention Plan 
Management and Employee Commitment, Worksite 
Analysis, Safety and Health Training, Post-Incident 
Response, Evaluation and Recordkeeping 

Website 2009 RNAO 
 

Healthy Work 
Environments Best Practice 
Guidelines 
 

http://rnao.ca/bpg/guidelines/preventing-and-
managing-violence-workplace 
Free Download “Preventing and Managing Violence 
in the Workplace 

Website  IHI: 5 Million 
Lives 
Campaign 

 http://www.ihi.org/engage/initiatives/completed/5
MillionLivesCampaign/Pages/default.aspx 
IHI Open School Improvement Capability, Patient 
Safety, Leadership, Person-and-Family-Centered 
Care 

Website 2010 National 
Quality 
Forum 

Safe Practices for Better 
Healthcare 

http://www.qualityforum.org/publications/2010/04
/safe_practices_for_better_healthcare_%E2%80%93
_2010_update.aspx 

https://www.jointcommission.org/sentinel_event_alert_issue_40_behaviors_that_undermine_a_culture_of_safety/
https://www.jointcommission.org/sentinel_event_alert_issue_40_behaviors_that_undermine_a_culture_of_safety/
https://www.jointcommission.org/sentinel_event_alert_issue_40_behaviors_that_undermine_a_culture_of_safety/
http://www.kickbully.com/
https://www.osha.gov/SLTC/healthcarefacilities/violence.html
https://www.osha.gov/SLTC/healthcarefacilities/violence.html
https://www.osha.gov/SLTC/etools/hospital/hazards/workplaceviolence/viol.html
https://www.osha.gov/SLTC/etools/hospital/hazards/workplaceviolence/viol.html
http://rnao.ca/bpg/guidelines/preventing-and-managing-violence-workplace
http://rnao.ca/bpg/guidelines/preventing-and-managing-violence-workplace
http://www.ihi.org/engage/initiatives/completed/5MillionLivesCampaign/Pages/default.aspx
http://www.ihi.org/engage/initiatives/completed/5MillionLivesCampaign/Pages/default.aspx
http://www.qualityforum.org/publications/2010/04/safe_practices_for_better_healthcare_%E2%80%93_2010_update.aspx
http://www.qualityforum.org/publications/2010/04/safe_practices_for_better_healthcare_%E2%80%93_2010_update.aspx
http://www.qualityforum.org/publications/2010/04/safe_practices_for_better_healthcare_%E2%80%93_2010_update.aspx


34 practices that have been demonstrated to be 
effective in reducing the occurrence of adverse 
healthcare events. 

Website 2014
- 

Nevada State 
Collaborative 
on Lateral 
Violence in 
Nursing 
 
 

“Lateral Violence: Let’s Get 
Rid of It!” 

http://www.nvnurses.org/Main-Menu-
Category/NNA-Initiatives/State-Collaborative-on-
Lateral-Violence 
Contact information for this collaborative: 
Margaret Curley: 
Margaret@healthynevadanurses.com 
Sandra Olguin DNP, RN 
smk@unr.edu 
 
 
 
 

Website  PACERS: 
Passionate 
About 
Creating 
Environment
s of Respect 
and Civilities 

Civility Toolkit For students in healthcare and healthcare 
organizations to use during onboarding of new hires: 
Video 1 of 3: Incivility and Bullying in Healthcare 
“Overview”  
https://www.youtube.com/watch?v=4DOQ593cHfE 
http://stopbullyingtoolkit.org/ 
Video 2 of 3: Incivility and Bullying in Healthcare 
“Approach to Respectful Conversations” 
https://www.youtube.com/watch?v=WbP3O_UC1LE 
Video 3 of 3: Incivility and Bullying in Healthcare 
“Practice Vignettes”  
https://www.youtube.com/watch?v=t8XddfSddzU 
 

Website  Sherry 
Benson-
Podolchuk 

How I survived workplace 
bullying 
 
 

TedxWinnipeg 
https://www.youtube.com/watch?v=YmRKlZEXVQM 
Personal experience of 20 years of workplace 
bullying with tools to survive. 
 
 

http://www.nvnurses.org/Main-Menu-Category/NNA-Initiatives/State-Collaborative-on-Lateral-Violence
http://www.nvnurses.org/Main-Menu-Category/NNA-Initiatives/State-Collaborative-on-Lateral-Violence
http://www.nvnurses.org/Main-Menu-Category/NNA-Initiatives/State-Collaborative-on-Lateral-Violence
mailto:Margaret@healthynevadanurses.com
mailto:smk@unr.edu
https://www.youtube.com/watch?v=4DOQ593cHfE
http://stopbullyingtoolkit.org/
https://www.youtube.com/watch?v=WbP3O_UC1LE
https://www.youtube.com/watch?v=t8XddfSddzU
https://www.youtube.com/watch?v=YmRKlZEXVQM


Website  US 
Department 
of Veteran 
Affairs 

CREW (Civility, Respect, 
and Engagement in the 
Workplace 

http://www.va.gov/ncod/crew.asp 
CREW transforms teams and sustains healthy work 
environments 

Website  Vanderbilt 
University 

C.A.R.E .(Civility, 
Appreciation and 
Respectful Environments) 
committee 
 
 

www.vanderbilt.edu/care 
Resources to encourage civilized behaviors in work 
environments 

Website  VitalSmarts, 
AORN, AACN 

The Silent Treatment 
Report 

http://www.silenttreatmentstudy.com/download/ 
Free download once you provide your contact 
information. The Silent Treatment shows how 
nurses’ failure to speak up when risks are known 
undermines the effectiveness of current safety tools. 
It focuses on dangerous shortcuts, incompetence, 
and disrespect. Explains differences between the 
results of The Silent Treatment 2010 study and the 
Silence Kills 2005 data. Offers solutions around 
behavioral influence and recommendations for 
healthcare organizations to create a safety culture 
where people can speak up effectively. 
 
 
 

 

 

 

 

 

http://www.va.gov/ncod/crew.asp
http://www.vanderbilt.edu/care
http://www.silenttreatmentstudy.com/download/


 

 

Research needed: 

• Development of an incivility needs assessment 
• Development of a position to educate on incivility 
• Assess effectiveness of interventions to prevent and manage incivility 
• Investigate reasons for incivility and factors that could prevent it 
• The impact of workplace incivility on the work environment, manager skill and productivity 
• Determine strategies that foster healthy work environments and evaluate the effectiveness of interventions used to counteract and 

respond to negative behaviors in the workplace 
• Support the source of incivility which is as important as the frequency of incivility being perpetrated 
• Assess effectiveness of interventions to decrease the frequency of incivility and address the source 
• Measure to see if when the incidents of incivility decrease, are other outcomes improved (employee wellbeing) 
• Need to work on solving incivility 
• How to create affective change and understand the impact and consequences of incivility 
• How to help people understand  and value not being part of a negative environment 
• Develop interventions that work to change attitude 
• Measure loss of productivity with incidences of incivility 
• Measure how incivility directly impacts patient safety, bullying is an environment prone to distraction 
• Examine how we are developing and socializing students into their role as nurses 
• Need to help new grads develop communication and conflict management skills 
• Research is needed to guide successful programs of action around incivility 
• Identify catalysts of incivility, identify points of mistreatment – if catalysts are identified then targeted interventions can be developed 
• Focus on what types of organizational initiatives are most effective at preventing workplace bullying 
• Evaluate the effects of individual, relationship, workplace, and societal level interventions for their ability to promote a workplace free 

from workplace violence 
• Study interventions that decrease bullying 



• Create actions to correct bullying behavior 
• Research on how to guide successful programs of action 
• Research to determine what is perceived as incivility 
• Research to determine what student or institutional  factors are related to incivility 
• Research to determine how interventions impact perceptions of incivility 
• Research to determine how consumerism contributes to student incivility; the student is a paying customer 
• Research how generational differences play a role in incivility 
• Research the attributes of nursing faculty who are most inclined to bully students 
• Research what types of organizational initiatives are the most effective at preventing workplace bullying. 
• Research to evaluate the effects of individual, relationship, workplace, and societal level interventions to promote a workplace free from 

violence 


