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1st	Annual	Summit	on	Leadership	and	Quality:		
Accelerating	Change	Through	Positive	Forms	of	Leadership	

	

Agenda	
 

Time Program Speaker 

7:30-8:00 am Registration and Breakfast  

8:00 am  Welcome Remarks Catherine Alexander DNP, RN 

8:15-8:30 am Why We All Must Lead at the 
Front Line 

Mary Dolansky, PhD, RN, FAAN 
Director, QSEN Institute 
Professor, Case Western Reserve University 

8:30-9:30 am 

The Organizing Principle: 
Achieving Healthcare 
Transformation One Person at a 
Time 

Bruce Avolio, PhD 
Executive Director, Center for Strategic Leadership 
University of Washington 

9:30-9:45 am Questions  

9:45-10:15 am Break, Poster Viewing  

10:15-10:45 am 

Hearing the Patients Voice to 
Improve Leadership at the Front 
Line  
 

Chrissie Blackburn, MHA 
Principal Advisor, Patient and Family Engagement 
University Hospitals and 
University Hospitals Cleveland Medical Center 
Institute for Healthcare Quality & Innovation 

10:45-11:45 am 

Interprofessional Panel  
How to Invite Patient, Family, and 
Healthcare providers to Work 
Together to Lead Improvement in 
Health and Healthcare 

Moderator:  
Brant Oliver, PhD, MS, MPH, APRN-BC 

 Panel Participants 
 

Mamta K. Singh, MS, MD 
Physician Director of the Center of Excellence in 
Primary Care Education, Louis Stokes Cleveland VA 
Associate Professor of Medicine, School of Medicine, 
Case Western Reserve University 

  

Tony Lingham, Ph.D. in Organizational Behavior 
Professor of Organizational Behavior and Leadership 
PhD in Leadership and Change Program 
Graduate School of Leadership and Change 
Antioch University 
Advisory Board Member and  
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Professor of Organizational Behavior 
e-Merit Academy Founder 
Interaction Science, LLC 

  

Kari Gali, DNP, ARN 
APN Express Care Online 
Director of Quality Improvement and Population Health 
Design/Distance Health Clinical Transformation 
Cleveland Clinic  

  
Joan Vitello, RN, PhD, NEA-BC, FAHA, FAAN  
Dean and Professor of the Graduate School of Nursing 
UMass Medical School, Worcester, Ma. 

  

Chrissie Blackburn, MHA 
Principal Advisor, Patient and Family Engagement 
University Hospitals and 
University Hospitals Cleveland Medical Center 
Institute for Healthcare Quality & Innovation 

11:45-1:00 pm Lunch - Poster Viewing   

1:00-2:00 pm  
 

Leadership for Quality, Safety, and 
Healthcare Transformation 
 

Maria Shirey, PhD, MBA, MS, RN, NEA-BC, ANEF, 
FACHE, FAAN 
Professor, University of Alabama 
Editor-in-Chief Journal of Healthcare Quality  

2:00-2:15 pm Questions   

2:15- 2:30 pm Break  

2:30-3:10 pm 
 

Key Characteristics Underlying the 
Competencies of Leaders of 
Innovation in Nursing. 

Joan Vitello, RN, PhD, NEA-BC, FAHA, FAAN 
Dean and Professor of the Graduate School of Nursing 
UMass Medical School, Worcester, Ma 

3:10-3:50 pm 

LEAD: An Interdisciplinary 
Clinical Leadership Training 
Program at the Frontline of Care 
Building a Positive Culture 
Through Empathy and 
Compassion. 

Mary Beth Modic DNP, RN, CNS, CNE 
Laura Huber, BSN, RN 

3:50-4:15 pm 
 

Break out session A CALL TO 
ACTION  

4:15-4:30 pm Next Steps Forward:  
Evaluation  Mary Dolansky, PhD, RN 
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Committee	Members	
 

Member Title 

Catherine Alexander VA National Quality Scholars Fellow 
White River Junction Vermont 

Connie Cowley, DNP, RN, CPHQ, NE-BC Improvement & Implementation  
Consultant and Coach 

Mary Dolansky, PhD, RN, FAAN 
 

Associate Professor; Director, QSEN Institute, Director of 
Interprofessional Integration and Education Center of Excellence in 
Primary Care, VA Quality Scholars Program (VAQS) Senior Nurse 
Fellow Louis Stokes Cleveland VA 

Brant Oliver, PhD, MS, MPH, APRN-BC 

Healthcare Improvement Scientist 
Assistant Professor, The Dartmouth Institute & Geisel School of 
Medicine at Dartmouth 
Faculty Senior Scholar, Veterans Affairs National Quality 
Scholars Fellowship in Healthcare Quality & Safety (VAQS) 

Mimi Pomerleau, DNP, RNC-OB Nurse Manager Ambulatory OB GYN Tufts Medical Center 
Boston 

Tracey Rosen, MSPH Senior Research Coordinator 
VA Quality Scholars, Houston Coordinating Center 
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