
Objective/Criteria Performance Indicators 

Unacceptable Needs 
improvement 

Meets 
expectations 

Verbal 
Communication 
Clear and 

Understandable 

(0 points)  
Did not 

communicate 
appropriately 

patient data to 
physician.     

(10 points)  
Used 

appropriate 
language to 

communicate 
to the 

physician. 
Omitted some 

patient data. 

(15 points)  
Used appropriate 

language to 
communicate to 

the physician. 
Did not omit 

patient important 
data. 

On-Time 
Communication 

(0 points)  
Did not notify 

physician on 
time  

(10 points)  
Notified 

physician of 
abnormal data 

but not in a 
timely manner  

(15 points)  
Notified Physician 

on time 
regarding critical 

data.  

Situation 
(5 points)  

Had difficulty 

identifying 
patient 

situation  

(10 points)  
Was able to 

identify patient 
situation 

however had 
difficulty 

organizing data  

(15 points)  
Able to correctly 

organize and 
identify patient 

situation.  

Background 
(5 points)  

Had difficulty 

researching 
patient history 

to formulize 
PMH, PSH, and 

patient 
background to 

situation.  

(10 points)  
Was able to 

research and 
identify patient 

history 
including PMH, 

PSH, and 
patient 

background.  
However had 

difficulty 

organizing 
data.  

(15 points)  
Able to correctly 

research and 
organize patient 

history including 
PMH, PSH, and 

patient 
background.  



Objective/Criteria Performance Indicators 

Unacceptable Needs 
improvement 

Meets 
expectations 

Assessment 
(0 points)  

Unable to 

assess patient 
and include all 

important 
data. 

(10 points)  
Able to assess 

patient, 
however 

missing some 
key data to 

communicate 
to the 

physician.   

(15 points)  
Able to correctly 

assess patient 
and communicate 

all important 
patient data to 

the physician.  

Recommendation 
(0 points)  

Unable to 

identify what 
appropriate 

interventions 
are for patient.    

(10 points)  
Able to identify 

an intervention 
for patient 

however 
missing some 

interventions 

for patient 
condition.   

(15 points)  
Able to correctly 

identify all 
interventions 

appropriate for 
patient condition.    

Verbal Order 
taken and 

transcribed. 

(0 points)  

Unable to take 
verbal order 

and correctly 
transcribe it.   

(5  points)  

Able to take 
verbal order 

however had 
missing pieces 

in 
transcription.   

(10 points)  

Able to 
successfully take 

verbal order, 
used read-back 

and transcribe 
physicians order.    

Total Score (100) 

 

If score <10- 
remediation; 

review video 
and repeat 

task. 

If score < 70- 
discuss areas 

needing 
improvement 

and repeat 
task 

If Score 70-100 
have disucssion 

with student 
about SBAR 

communication. 

Ideally student 
would want 

score 80-100 

 



Objective/Criteria Performance Indicators 

Unacceptable Needs 
improvement 

Meets 
expectations 

Additional notes  

 

 

 
 


